
in excellent health prefer 
to work with a doctor using 
AI, compared to just 29% 
who rate their health as fair.

53%

say AI can improve 
access to healthcare.

are optimistic AI will 
lead to major healthcare 
advancements in 2024.

agree technology 
breaks down barriers 
in healthcare.

say they would prefer to work 
with a physician who uses AI, 
but when presented with specific 
ways a physician might use AI, 
Americans appear more open.

Roughly 6 in 10 believe one of the 
main benefits of AI is to diagnose 
and detect health conditions. 

2⁄3

56%

Barriers to AI in healthcare

Americans are optimistic that AI 
will improve healthcare in 2024

Addressing perceived 
barriers to AI adoption is key  

80%
Lack of 
evidence 

Americans want their doctor 
calling the shots – not AI 

83%
Potential to 
make mistakes  

1in3

say they would feel more 
confident in AI if these 
barriers were addressed. 

Nearly
half

51%

are open to 
physicians 
using AI to 
detect cancer.

62%
would 

work with 
a physician 

who uses AI 
to analyze 

tests, x-rays 
and CT scans.

67%

62%
have a favorable opinion of 
symptom trackers and 
health-related apps that use AI. 

Learn more about Medtronic’s commitment to advancing 
healthcare through technology and examples of the impact 
of their AI-based solutions by visiting news.medtronic.com. 

*Source: This poll was conducted by Medtronic and Morning Consult between September 27 – 30, 2023, among a national 
sample of 2, 213 general population adults. Results from the full survey have a margin of error of +/- 2 percentage points.


